
OUR SERVICE CAPABILITIES
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SERVICE OVERVIEW 
WE SPECIALISE IN THE FOLLOWING: 
• Each service facility specialises in routine trailer maintenance
• Service facilities strategically located around Australia
• Customer on-site minor servicing and repairs
• 24/7 trailer breakdown support
• Accident and chassis straightening repairs
• Wheel alignment

• Fiberglass repairs
• Painting and electrical repairs
• Refurbishments
• Fleet Management
• Authorised Inspection Station defect clearance
• Fully maintained service level agreements
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SERVICE OFFERINGS

  |  3

TECHNICAL MAINTENANCE PLANS: 
• In order to supply our customers with the best possible maintenance 
 plan, we’ve developed customised service packages that cater  
	 to	your	specific	type	of	body,	suspension	and	axle	configurations.

• Each service package is worked out to comply with the various  
 OEM maintenance requirements.

• We service ALL road transport trailer brands.

VARIOUS BODY TYPES:  
• Semi • Skel  • Curtain-sided 
• Tipper • Refrigerated • Moving Floor 
• Live Bottom • Extendable • Rigid Body

VARIOUS AXLES & SUSPENSIONS    
• Maxus / AirMax
• BPW (Series O, AL & SL)
• SAF (Intradisc / Drum) 
• Hendrickson (Intraax, HT, Maxitraax)
• York 
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SERVICE LEVEL AGREEMENTS

  
MaxiTRANS offers a range of Service Level Agreements and can tailor  
the most appropriate agreement to suit you. You the operator/owner  
are in control of the servicing package you select*, such as;

• Single or multi-year
• On and off site servicing opportunities
• Calendar based or Cents Per Kilometer (new units only)
• Standard Replacement Times
• Service Pack inclusive of parts (new units only)
• Fleet Management

* Contact  your nearest MaxiTRANS Service Centre location for more information.

For Service Centre locations visit maxitrans.com
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MAJOR REPAIRS
With what may appear to be impossible of ever being road worthy again  
the MaxiTRANS service team works hard to get you back on the road. 
Our MaxiTRANS service centres specialise in a range of repairs including;

• Smash repairs including insurance work
• Major structural repairs, full rebuilds and burnt trailers
• Fibreglass repairs large and small
• Rigid repairs plus new bodies and body swaps
•	 Tipper	repairs	and	modifications
•	 Trailer	modifications
• General repairs of all types

BEFORE

AFTER



MAXIASSIST
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MaxiASSIST  PROVIDES;

• Dedicated Servicing and Breakdown 
 MaxiASSIST vehicles

• Vehicles stocked to support multiple 
 trailer types for servicing

• Capable of typical running repairs 
 including welding

• 24/7 trailer breakdown support

• Scheduled on-site servicing capability

Don’t own a MaxiTRANS branded trailer?  
Not a problem, MaxiASSIST will service all 
brands of commercial trailers and get you 
back on the road. 

MaxiASSIST’s scheduled on-site capability 
includes minor servicing and repairs within 
greater areas of Sydney, Adelaide and 
Melbourne, offering increased uptime by 
allowing you to focus on your core business.

MaxiASSIST is a service offering developed by MaxiTRANS. 
Providing you with support should you require emergency  
assistance with your trailer at any time, 24 hours a day, 7 days  
a week. As well as on-site servicing capability. Backed by  
the MaxiTRANS network, MaxiASSIST has access to a range  
of parts to service your trailer and maximise your uptime.

If you're in need of emergency trailer breakdown support, 

Call 1300 247 629



WHY PARTNER WITH MAXITRANS?
• MaxiTRANS is the leading supplier of heavy duty trailers 

in Australia

• Established Service Network with the capability to service 

all brands of commercial trailers

• Ability to offer standardised pricing across sites,  

with a range of repair and maintenance packages

• MaxiTRANS is best equipped to deal with any non-standard 

repairs with the ability to return a defective trailer back  

to serviceability in a short period of time

• Direct access to OEM Engineering and Warranty support

• Access to a dedicated Engineer to assist with Whole of Life Asset 

Management strategies

• MaxiASSIST 24/7 trailer breakdown support

MAXITRANS SERVICING

Visit maxitrans.com to book your next service. 

  |  7



MaxiTRANS provides the information contained herein in good faith. MaxiTRANS accepts no liability, either direct or indirect for any loss including consequential loss that may result from the application of this information. Purchasers must conduct their own enquiries 
to ensure that the products are suitable for their own particular purposes. Any comments made regarding products and construction are made on an information basis, not as a recommendation. Photographs may show equipment that is available at extra cost. 
MaxiTRANS. Copyright 2021.

Visit the website or scan the QR code
for your nearest MaxiTRANS Dealer

maxitrans.com


